






Email News

Staying Up-to-date 
Big Duck also designed a 
monthly email newsletter 
and other digital templates.
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For Consumers 
Most of the site is geared 
toward people with 
anxiety disorders, their 
families, and their friends. 
Consumers can easily find 
the information they need, 
sign up for emails, make 
contributions, or take other 
actions.

For Professionals 
The site also benefits 
clinicians, researchers, 
and other industry 
professionals. A specific 
section for these groups 
provides targeted news and 
resources and promotes 
ADAA's conference and 
membership programs.



Recommendations 
Once the research 
was complete, Big 
Duck proposed new 
information architecture 
and a strategy for 
online marketing and 
fundraising.

User Personas 
Identifying ADAA's 
primary audiences and 
creating user personas 
helped ensure that the 
site would be centered 
around audience needs, 
not just those of the 
organization. A card-
sorting exercise was also 
used to help determine 
content priorities.
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Key Research Takeaways

1. Visitors could not find information quickly on the existing website, or remember where 
it was on a repeat visit. The new website must be intuitive to use and navigate.

2. Both consumer and professional audiences seek information about symptoms, treatment 
options, and support for anxiety and anxiety-related disorders. They also want helpful 
resources like downloadable tools, research updates, and ask-the-expert columns. These 
items should all be prominently featured on the new site.

3. Audiences are not as interested in ways they can take action or get deeply involved. 
Blogs, podcasts, and user-generated content were not high priorities and should be less 
prominent if present at all on the new site.

4. People who do not have anxiety disorders may not understand or fully relate to 
individuals who do have them. The new site should provide ways for friends and loved ones 
to understand how difficult dealing with an anxiety disorder can be.

User Personas: Tertiary Audience

Jim
Audience Clinicians, researchers, therapists and other professionals who may or may 

not be members of the Association

Age 58

Gender Male

Location Southwest U.S.

Occupation Researcher at a major university. Practices at family practice and 
occasionally sees patients via private referrals

Education M.D., Ph.D.

Computer 
and web 
experience

Limited

Personal web 
behavior

His use of the web is limited to research searches. Everything else is 
done for him. 

Activities and 
goals

Jim has been a member of ADAA for more than 15 years. His research 
has been on anxiety and depression in adults and most recently he is 
looking at alternative medicine as an adjunct to pharmacotherapy in 
patients with anxiety and depression. Jim visits ADAA with patients and 
uses it as a teaching tool. There is not much for him personally except 
the conference info. He encourages his post-docs and students to apply 
for awards, attend conferences and join ADAA.

Jim is unlikely to donate to ADAA unless there was a specific campaign 
he was interested in. He would like to see ADAA more aggressively 
advocate for research money and funding to NIMH. He would send 
a letter to his representatives if asked. Jim would also like to have 
an anxiety research network so he could identify and talk to other 
researchers in his area. He thinks ADAA’s site is good for consumers and 
likes that it is there.
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User Personas: Secondary Audience

Bill
Audience People whose family, friend, or colleague may have anxiety or anxiety 

related disorders

Age 52

Gender Male

Location Houston, TX

Occupation Engineer

Education 2 years of Brooklyn College

Computer 
and web 
experience

Pretty comfortable

Personal web 
behavior

Checks personal email most nights, reads some news online throughout 
the day, not on FB, myspace, or twitter, knows the basics

Activities and 
goals

Bill is concerned about his coworker, Valerie. She often looks sleep 
deprived and he catches her jumping at the sound of sirens. Valerie is 
a good engineer and a hard worker, but doesn’t seem to mingle with 
the office much. She seems distant a lot, like she has a lot on her mind. 
Bill doesn’t want to intrude or pry into her personal life, but he hopes 
everything is OK.
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User Personas: Primary Audience

Sue
Audience People with anxiety or anxiety related disorders

Age 40

Gender Female

Location Central PA

Occupation Stay-at-home mom with 3 kids

Education BA in history

Computer 
and web 
experience

Comfortable

Personal web 
behavior

Does Internet searches regularly, some shopping online, uses web as her 
encyclopedia, emails friends, kids school stuff.

Activities and 
goals

Sue wants to find out if her panicky symptoms are anxiety related. Her 
medical doctors say nothing is wrong, but her racing heart, shaking, and 
trouble breathing feel real and dangerous to her. She wants to be able to 
take care of her kids well.

On the ADAA site, she’d like to take a quiz and search online for key 
words and symptoms. She wants information to allow her to diagnose 
herself; wants to make it all go away. She’d like to find information on 
treatment: what is it; where to get it; how to pay for it, how long it will 
take. Can she do it while her kids are in school? Sue might donate if she 
got a job and was contacted.
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Site Map 
Big Duck developed a 
site map to organize the 
content.

Wireframes 
Once the site map was 
approved, Big Duck 
developed wireframes, 
which serve as blueprints 
for the structure of the 
home and inner pages. 
Our technology partner 
for the site, Jackson River, 
reviewed the wireframes 
to ensure compatibility 
with the Drupal content 
management system.
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New Website

Home Page 
Big Duck's final website 
design uses upbeat colors, 
bold type, and clear 
navigation to welcome and 
direct visitors. A slideshow 
on the home page 
personalizes the experience 
with quotes and photos 
that are likely to resonate 
with those familiar with 
anxiety. 

Main Section Page 
The design of the inner 
pages reflects that of the 
home page, using large 
sentences to introduce each 
section. Visitors are also 
prompted to make a gift, 
sign up for email updates, or 
find a therapist.


